WORKFLOW AND OUT BOX E-MAIL NOTIFICATION

With the release of JCALS 2.6.0 there was some noticeable change to the system, Most noticeable was the loss of the inbox and the change in notification for received workflow and inbox. 

When a user starts a workflow, the first person in the workflow will be notified via e-mail that he has a task. This e-mail works just like the in-box used to work. If you double click the attachment, it will launch the appropriated JCALS process. 


[image: image1.png]¥ '0UTBOX' - Message

|| Ete BedFoms RealFoms Edit View Insert Fomat Tools Compose Table Help
| @oRepty | @Repiyto at | o@Fomus [ G 0 [ ¥ [y X |2 - w [ 2 - [FE

From:  Robert ¥an Stone [rvanston@enterpriseind.jcals.army. ]
To:  rvanston@enterprisswndljcals army.mil
o

Subject: ‘OUTBOX'

DESCRIPTION = New Task from Job this_is_the_job_title

FILES =3

1= fhome/SOSC/smelrvanston/calsftrpfouthox 15098/0UTEOX_MAIL HOR

2= fhome/SOSC/smefvanston/calsitmpithis_is_the_job_tile_100-107-2146_3.url
3= fhome/SOSC/smefvanston/calsftmpithis_is_the_job_title_100-107-2146_3 task
TO_ = wanston@enterprisewnd jeals army il

DATE = Wednesday, 02 May 2001 11:45:25

[END OF HEADER]

OUTBOX_MAILHDE this_is_the_job_fitls_100-1 this_is_the_job_title_100-1
- -




This is what a “WORKFLOW” notification will look like in outlook. Double clicking on the “Windows Logo” icon will launch a web browser for access to the JCALS web server. Double clicking on the “To Do List” icon will launch PC-Client unless you are already logged in, in which case it will launch the to do list.

Deleting this e-mail before you open the attachments will have no effect on JCALS. The workflow notification is still in your to do list, this email is just notifying you of that fact and providing a quick way to get to the task.

Reference JCALS DI dated 10 Feb 2001 section 2.18,2.19 and 2.21 on releasing task’s and To Do list.

[image: image2.png]Anor-JCALS user will not be able to open the following attachment(s)

cuserstjpessivanstomusert emplacg_100-138-. caf.

this is the maessage text
Web users can use the htm attachment(s) to access the workfolder(s)

PC Client users should use the caf attachment(s) to access the workfolder(s)

(s] ©

acq 100-138.6.caf acq 100-138.6 bt




This is what an “OUTBOX” e-mail will look like in outlook. Double clicking on the workfolder icon will launch PC-Client, or if you are already logged in it will launch the workfolder manager with the contents of this particular workfolder displayed. Double clicking on the Internet Explorer icon will launch the web client or if you are already logged in on the web client, it will launch the workfolder with the contents of this particular workfolder displayed. Deleting this e-mail before you open the attachments will stop you from accessing the work folder, it will still exist in JCALS but you won’t have access to it. You will need to ask the sender to re-send it to you.


You can delete the e-mail after you open the attachments and it will not affect your access to the work folder in JCALS.

 Reference JCALS DI dated 10 Feb 2001 section 2.20 on how to send and out box.
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